TIEU PE Cham soc T thién

sO

Ngay Hiéu lwc Stra Thang 1 nam
dbi/xét duyét Gan nhét: 2016

CHU'C NANG TJC | LD-FM

AP DUNG VO

PHAM VI/MUC PiCH

Tuyén bb sir ménh cia Novant Health 1a “cai thién stirc khde clia moi ngwdi trong cong
dong tai mét thdi diém” phan anh truyen thdng hoat déng khéng vi lgi nhuan va trach
nhiém x& hoi ctia Novant Heath dbi véi cac cdng déng noi chiing téi hoat déng.

CHINH SACH

Tét ca cac Chi nhanh cia Novant Health (“Novant Health”) sé cung cap dich vu cham
séc tir thién (cham soc mién phi) cho cac bénh nhan c6 thu nhap thap da diéu kién.
Dich vu nay, cling v&i cac dich vu phiic loi cong ddng khac, 1a phan thiét yéu d& Novant
Health hoan thanh s&*r ménh cta minh.

Muc dich ctia chinh sach nay la nham thiét 1ap céc tiéu chi va diéu kién dé cung cép
cham sdc tr thién cho nhirng bénh nhan c6 tinh trang tai chinh khéng thé ho&c khéng
c6 kha nang chi tré cho céc dich vu cap clru hodc dich vu y té can thiét. Chinh sach
nay khéng bao gém céc dich vu tw chon. Nhirng ca nhan dép (ng céc tiéu chuan néu
trong chinh séch nay du diéu kién dwoc nhan cham soc mién phi dbi véi cac dich vu
cap clru hoéc dich vu y té can thiét. TAt ca nhirng ai tim kiém sy hé trg theo Chinh
sach nay déu duoc gitr bao mat théng tin va phdm gia ca nhan.

Boi ngti Lanh dao DBiéu hanh cta Novant Health va/hodc Ban Giam doc cia Novant
Health phai phé duyét bat ky stra d6i nao doi véi chinh sach nay.

A. Diéu kién nhan Cham séc T thién.
1. Khuvwc Dich vu —

a.  Bénh nhan tai bénh vién: cac cv dan séng trong moét Khu v Dich vu
ctia Novant Health (xem phan dinh kém) dua diéu kién nép don xin
Cham so6c Tw thién, nhw quy dinh trong Chinh sach nay.

b.  Bénh nhan tai Phong kham bac si’ khdng thuéc nha cung cép (“Phong
kham Béac si”): bénh nhan phai séng trong khu vue dich vu truyén théng
dbi v&i phong kham dé, nhw quy dinh va ghi nhan tai méi phong kham
va c6 theo yéu ciu cta bénh nhan.

C. Bénh nhan X-quang ngoai tri tai mét co sé chdm séc khong cép tinh
(“X-quang Ngoai trd”): bénh nhan sbng trong vong ban kinh 25 dam tw
co sé& da diéu kién ndp don xin Chadm soc Tl thién, nhw quy dinh trong
Chinh séach nay.

Cac bénh nhan séng bén ngoai Khu vue Dich vu hién ap dung ctia Novant

Health s& dwoc cac Giam dbdc Thi trwong vazhodc ngwdi dwoc Gy quyén xem

xét va phé duyét. Déi véi cac dang ky theo ké hoach, ma chwa cé phé duyét

trwdc, thi bénh nhan dw kién sé phai chi tré cho céc dich vu da thwe hién néu
bénh nhan séng ngoai khu vue dich vu ctia Novant Health.
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2. Bénh nhan da tng nhan diéu tri. Trong trwdng hop la mdt Phong kham Béac
si, m@t bénh nhéan phai la nguwoi da tirng dwoc bac si cham séc chinh cla
Novant Health Medical Group diéu tri trong vong ba (3) nam truéec.

3. Thunhap. Bénh nhan phai khéng dwoc bao hiém, khdng thé tiép can cac
chwong trinh bao d&m céc phuc lgi cho tat c& nhivng nguoi dwoc quyén thu
hwéng (Entitlement Program), ¢é thu nhap gia dinh hang nam thap hon hodc
bang 300% Hwéng dan vé Mirc Nghéo kho cla Lién bang (Federal Poverty
Guidelines) hién c6 trong nam hién hanh va phai khéng c6 tai san lvu dong
dang ke (tlrc la tién mat). Bao trd cho cac bén dwoc bao hiém sé chi dwoc
cung cap trong céac treong hop han ché, dwa trén viéc xem xét va phé duyét
cta ban quan ly dbi véi tat ca cac hd so Chdm séc Tw thién.

4.  Céc Dich vu dwgc Bao trd. Ddi véi cac bénh nhan tai bénh vién va X-quang
Ngoai trd, cac Dich vu dwoc Bao trd bao gdm céc dich vu cép clru va cac
Dich vu Y té Can thiét nhan dwoc tai mot bénh vién cta Novant Health, co
sé thwe hanh dwa trén nha cung cap hodc moét co sé X-quang Ngoai tru.
Déi v&i cac bénh nhan ctia mét Phong kham Béc s, cac Dich vy dwoc Bao
tra dwoc xac dinh theo danh gia cta bac si. Céac Dich vu dwgc Bao tra
khéng bao gébm cac xét nghiém, dich vu hoac tha thuat thAm my, dich vu tw
chon, khéng khan cap, cac dich vu vé sinh san hodc cac diéu trj thtr nghiém.
Déi v&i cac Phong kham Béc si, cac loai thubc theo don khéng dwoc dua
vao Dich vu dwoc Bao tra.

5. Baotrd Y té khac. Cac bénh nhan nao da chon khéng tham gia vao céac
chwong trinh y té do hang sé tai tro vazhodc khéng da diéu kién duwoc bao
trd y t& do chinh pha tai tr do khdng tuan thi cac yéu cau cia chuwong trinh
sé khong du diéu kién nhan Cham séc T thién theo Chinh sach nay. Loai
trtr nay khéng &p dung cho cac bénh nhan da chon khéng tham gia hoat
doéng trao dbi cham sdc stre khée theo Dao Luat Cham soc véi Gia ca phai
chang (Affordable Care Act).

6. Cac Trudng hop Dac biét. Cac bénh nhan da qua doi ma khéng cé bét
déng san hay bao tra cia bén thi ba c6 thé dwoc coi la da diéu kién duoc
nhan Cham s6c T thién. CAc bénh nhan dang bi pha san ciing c6 thé di
diéu kién dwoc nhan Cham séc T thién.

B. MA&u don — Mét mau don (xem mau dinh kém) phai cung cap tat ca cac di liéu
lién quan can thiét dé xac minh tinh da diéu kién dwoc nhan Cham soc T thién.
Bénh nhan sé dién va gti lai don nay cho phong kinh doanh, c¢6 van chu trinh
doanh thu hoac mét chuyén gia tw van tai chinh tai co' s¢ hoac phong kham. D@
liéu lién quan bao gdm céc gidy t& chirng minh thu nhap, nhw cac biéu mau W2,
cuong phiéu lwong hoac tlen hoan thué ctia nam truéc. Cac bénh nhan khong co
nguon thu nhap can cung cap mot thw bd sung, néu rd nhu cau mudn dwoc xem
xét dé dwoc nhan Cham séc T thién, dwa trén tinh hinh tai chinh hién tai cta ho.
Céc la thw nay it nhat phai néu duoc rang bénh nhan khong c6 hé so tai chinh lién
quan dé nép. Xem Muc G duéi day. Cac mau don sé dwoc lwu gil tai phong kinh
doanh cla co s& hodc phong kham va dwoc cap cho cac ca nhan cé yéu cau
Cham séc T thién hodc dwoc xac dinh la nhivng ngwdi c6 thé phu hop nhan
Cham so6c T thién. Mau don c6 sén bang tiéng Anh va tiéng Tay Ban Nha. Quy
vi 6 thé lién hé véi mot chuyén gia tw van tai chinh theo bat ky sé dién thoai nao
duorc liét ké trong Muc O cta Chinh sach nay dé dwoc hé tro hoan thanh mau
don.
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C. Quyét dinh Dua trén M&u don — Sau khi da nhan dwoc day da gidy to& va quyet
dinh vé tinh da diéu kién da dwoc duwa ra, mot thw thong bao sé dwoc g dén
tirng ngwdi ndp don dé thdng bao cho ho vé quyét dinh cia co s& hodc phong
kham. Néu bénh nhan dap trng céc tiéu chi du diéu kién, ho sé& dwoc chi dinh la
du diéu kién dwoc nhan Cham séc T thién. CAc bénh nhan ndp mau don khong
day du va/hodc khéng cung cép tai liéu lién quan sé dwoc lién hé qua dién thoai
hoac thuw tin.

D. Quyét dinh vé viéc hoi da diéu kién theo suy doan — Mét truong muc cé thé dwoc
xem xét vé kha nang hoi da diéu kién theo suy doan dé dwoc Cham séc T thién
sau khi hoan tat chu ky lap héa don 120 ngay néu chwa nhan dwoc mau don. Bét
ky treong muc nao khong cé bao tra bao hiém sé dugc xem xét bang cach thu
thap thdng tin vé quy mé hé gia dinh va thu nhap hé gia dinh théng qua Experian
Healthcare, mét cong ty di¥ liéu va phan tich, va tinh Ty Ié Ngheo theo tiéu chuan
cta Lién bang dwa theo cac quy dinh méi nhat ctia Hwédng dan vé Mirc Nghéo kho
cta Lién bang. Bét ky trwong muc nao co Ty & Nghéo theo tiéu chuan cla Lién
bang dwéi 300% va khong c6 bao tra bao hiém sé du diéu kién dwoc nhan Cham
séc Tw thién va sé dwoc diéu chinh 100% dbi véi bat ky phi dich vu nao dwoc bao
tra theo Chinh sach nay.

E. Céc Nha cung cip Cung cip Cham s6c Cap clru va Cham séc Y t& Can thiét —
Mbi co' s& NH déu c6 mét danh sach cac nha cung cép thyc hién cham séc khan
cap ho&c cham séc y té can thiét khac tai co s& NH, trong dé c¢6 néu rd nhirng
nha cung cap nao dwoc bao tra theo Chinh sach nay (‘Danh sach Nha cung cap”).
Danh séach nay c6 thé dwoc thuong xuyén cap nhat ma khong can sy phé duyét
cta hoi dong quan tri ctia co s& NH._C6 thé lay Danh sach Nha cung cap qua
trang web ctia Novant Health hodc bang cach lién hé véi chuyén gia tw van tai
chinh theo b4t ky sé dién thoai nao dwoc liét ké trong Muc O ctia Chinh sach nay.

F. Thoigian Pu diéu kién — Mau don va gidy t& vé Cham soc T thién phai dwoc cap
nhat sau thang mat 1an, ho&c vao bét ky théi diém nao trong thdi gian sau thang
d6 ma thu nhap gia dinh hoéc tinh trang bao hiém cia bénh nhan cé sw thay ddi
nhidu t&i mere khién bénh nhan tré nén khong da didu kien. M3i 1an tham kham
trong vong sau thang déu dién ra viéc xem xét vé kha nang tiép can cac chwong
trinh bao dadm quyén thu huwéng khac.

G. Khéng c6 Hb so Tai chinh Lién quan — B&nh nhan khéng cé ngudn thu nhap cé
thé dwoc phan loai vao cham soc tir thién néu ho khdng c6 viéc 1am, dia chi givi
thw, noi cw tri hodc bao hiém. Ciling phai c6 sw can nhac d6i voi cac bénh nhan
khong cung cép du thong tin ve tinh trang tai chinh cuta ho. Cac bénh nhan khong
c6 nguon thu nhap can cung cap mot thw bd sung, néu ré nhu cau mubn dwoc
xem xét dé dwoc nhan Cham séc T thién, dwa trén tinh hinh tai chinh hién tai
clia ho. Céc l& thw nay it nhat phai néu duoc réng bénh nhan khéng c6 hd so tai
chinh lién quan dé ndp. Khong thé tir chdi cham soc twv thién theo Chinh sach nay
dwa trén viéc nguoi nop don khong cung cap théng tin hay tai liéu ma Chinh sach
nay hodc mau don khéng yéu cau mét ca nhan phai nop.

H. Hoat ddng Lap héa don va Thu phi — Dé biét théng tin v& cac hoat dong lap hoéa
don va thu phi cda Novant Health, vui long tham khao Chinh sach Lap héa don va
Thu phi ctia Novant Health. C6 thé 14y ban sao chinh sach nay qua trang web cla
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Novant Health hoac lién hé véi chuyén gia tw van tai chinh theo béat ky sé dién
thoai nao duoc liét ké trong Muc O cua Chinh sach nay.

I.  Ngay Hiéu lwc clia Chdm séc T thién. Mac du viéc quyét dinh tinh hoi da diéu
kién clia mét bénh nhan déi véi Cham soéc T thién dwoc ky vong gén VO thoi
gian cung cap dich vu nhat cé thé, bénh nhan sé& dwoc nhan Cham séc Tw thién
véi diéu kién bénh nhan nép tai liéu can thiét trong Thoi han Dang ky.

J.  Lwu trir H5 so — Phai s&n sang thu thap cac hd so lién quan dén cac bénh nhan
c6 kha nang nhan Cham s6c T thién dé sir dung. C6 thé xem céac hinh anh tai
liéu lién quan dén Cham séc T thién & cac khu vue sau & cap trwong muc hay
hé so bénh an cia bénh nhan cho muc dich truy xuét théng tin:

e Chu trinh Doanh thu NHMG: Hb so mau don dwoc lwu trong ti dwng tai liéu
c6 khoa trong 30 ngay va sau dé dwoc quét vao Hyland OnBase dé lwu trir.

e Cac Co sé& X-quang Ngoai tri NH: Céc tai liéu dwoc quét vao hé théng quan ly
tai liéu trong Centricity dé lwu tri.

o Céc co s& NH Invision Acute: CAc tai liéu dwoc quét vao hé théng Siemens
EDM dé lwu tri

e Cac co s& NH Dimension Acute: Cac tai liéu dwgc quét vao trinh quan ly
phwong tién truyén théng trong Dimensions dé lwu tri.

K.  Phi. Ca nhan du diéu kién nhan Cham séc T thién sé khdng phai tra phi cho
cham soc cap ctru hodc cham soéc y té can thiét khac theo Chinh sach nay. Néu
Novant Health phai tinh phi cho dich vu cham s6c cap ctru hodc chadm s6c y té can
thiét khac theo Chinh sach nay, Novant Health s& ap dung phwong phap tién ctru
dé xac dinh s tién thwong dwoc lap hda don bang cach st dung cwéde phi
Medicaid (“AGB”) va sé khong tinh phi mét ca nhan du diéu kién Cham séc T
thién nhiéu hon AGB.

L.  Ngan sach Chdm s6c T thién. Viéc cung cap Cham soc T thién co thé bi han
ché dya trén ngan sach cia Novant Health hodc cac han ché tai chinh khéc, &
nhirng diéu sé anh hwdng dén kha nang cta Novant Health trong viéc duy tri tinh
kha thi vé mat tai chinh.

M. Théng bédo va Dang tai Cong khai — Novant Health sé cong khai théng tin vé cac
hé trg dwoc cung cap trong Chinh sach nay nhu sau:

e Chinh s&ch nay, mau don va méot Tém tat bang Ngon ngir Bon gian sé c6 trén
trang web cla NH;

e Ban sao dang gidy ctia Chinh sach nay, mau don va mét Tém tat bang Ngon
nglr Pon gidn sé co6 theo yéu cau va khong tinh phi, ca qua thw va tai cac vi tri
cbng cong trong cac co s& ctia Novant Health, bao gdm it nhat 1& Phong cap
ctru (ER) va cac khu virc tiép nhan bénh nhan;

e Cac to roi vé cham soc tir thién s& c6 san tai nhiéu phong kham y té cong
dong mlen phi trong cac Khu vire Dich vu cia Novant Health. Nhung to roi nay
cung céap théng tin ve hd tro tai chinh s&n c6 theo Chinh sach nay, cach thu
thap thém théng tin v& Chinh sach nay va quy trinh nop don, cling nhw cach
thire 14y cac ban sao ctia Chinh sach nay, mau don va mét ban Tém tat bang
Ngdén nglr Bon gian;

e Bénh nhan sé dwoc cdp mdt ban sao dang gidy cla tai liéu Tém tat bang Ngon
nglr Pon gidn trong qué trinh nhap vién hodc xuét vién;
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e Trén céc bang ké hda don sé& c6 mét théng bao dé thay nham théng béo cho
ngwdi doc vé Chinh sach nay, nhw dwoc quy dinh chi tiét hon trong Chinh
sach Lap hoa don va Thu phi cia Novant Health; va

e Cac man hinh cdng céng dé nhin hién thi théng bao va théng tin cho bénh
nhan vé Chinh sach nay sé dwoc dat & nhirng noi cdng cong trong cac co s&
cta Novant Health, bao gébm it nhat la Phong cép ctvu (ER) va cac khu viec
tiép nhan bénh nhan.

N. Kha néng tiép can danh cho Nhi*ng ngwdi LEP - Novant Health sé& cung cap
Chinh sach nay, mau don va ban Tém tat bang Ngén ngir Pon gian cho tat ca
nhém bénh nhan quan trong cé kha nang tiéng Anh han ché (‘LEP”). Dé quyét
dinh xem liéu mét nhém bénh nhan cé quan trong hay khéng, Novant Health sé st
dung mét phwong phap hop ly dé xac dinh cac nhém ngén ngi» LEP trong pham vi
Khu vwe Dich vu clia Novant Health.

O. Tinh s&n c6 cla Chinh sach va cac Tai liéu Lién quan.  Déi v&i cac bénh nhan
tai bénh vién, co thé lay mét ban sao ctia Chinh sach nay, Tém tat bang Ngon ngiy
DPon gian, mét mau don, Danh sach Nha cung cap va Chinh sach Lap hoéa don va
Tinh phi bang céach:

e Truy cap trang web cta Novant Health tai
http://www.novanthealth.org/GiveBack/FinancialAssistance.aspx

e Ghé tham van phong Tw van Tai chinh tai bat ky bénh vién Novant Health nao.

e Goi cho B6 phan Dich vu Khach hang theo sé dién thoai mién phi 888-844-
0080

e Goi cho b4t ky chuyén gia tw van tai chinh cia bénh vién Novant Health nao
theo cac sb duoc liét ké duoi day:

Novant Health Forsyth Medical Center
Novant Health Clemmons Medical Center
Novant Health Kernersville Medical Center
Novant Health Medical Park Hospital
Novant Health Thomasville Medical Center
Novant Health Rowan Medical Center
Novant Health Presbyterian Medical Center
Novant Health Matthews Medical Center
Novant Health Huntersville Medical Center (704) 384-0539
Novant Health Charlotte Orthopedic Hospital
Novant Health Brunswick Medical Center
Novant Health Prince William Medical Center
Novant Health Heathcote Medical Center (703) 369-8020
Novant Health Haymarket Medical Center

(336) 718-5393

Boi voi Phong kham Bac siva X-quang Ngoai trd, co thé 1y ban sao chinh sach
cham soéc twr thién, tom tat bang ngdn nglr don gian, mau don va chinh sach lap
héa don va thu phi bang cach lién hé véi phong kham cu thé.

CHINH SACH/THU TUC Cham so6c T thién Trang 5/ 10


http://www.novanthealth.org/GiveBack/FinancialAssistance.aspx

VI.

VII.

LOAI TRU: Chinh sach nay chi &p dung cho céc dich vu dwoc cung cép tai cac chi
nhanh cta Novant Health va khéng &p dung cho céc dich vu dwgc cung cap bdi
bt ky bac si hodc bac si hanh nghé doc lap nao. Chinh sach nay ciing khéng ap
dung dbi v&i cac dich vu dwoc cung cép trong hodc ngoai bénh vién/co s& bdi cac
bac sT hoac nha ngudi cham séc sire khde bao gdm nhwng khéng gi¢i han Bac si
gay mé, Bac si X-quang, va/hoac Bac si nghién ctru bénh ly hoc, khéng do Novant
Health thué mwon.

NHAN VIEN DU TRINH DO
Khéng ap dung

TRANG THIET BI

Khéng ap dung

THU TUC

Thd tuc nay giéng nhw mét huéng dan dé hé tro nhan vién hoan thanh cac myc tiéu cda chinh sach nay.
Trong khi lam theo hwéng dan thd tuc nay, nhan vién dwoc ky vong thyc hién danh gia trong pham vi thyc
hién va/hodc trach nhiém coéng viéc.

Khéng ap dung

TAI LIEU

Khéng ap dung

DINH NGHIA

Chi nhanh — bao gdbm Novant Health, Inc. va bat ky td chirc thudc s& hiru toan bd hodc

mot td chirc hoat ddng dwéi tén Novant Health.

Thoi gian Ap dung — thoi gian bat dau vao ngay cung cap cham séc cho mét ca nhan
va két thic vao ngay th&r 240 sau khi ca nhan dé dwoc cung cap bang ké héa don dau
tién cho viéc cham séc.

Cham séc Tir thién — Cac dich vu can thiét dé diéu tri dau 6m, thuong tich, tinh trang,
bénh tat, hodc cac triéu chirng va dap trng cac ti€u chuan ve thuoc dwoc chap nhan,
ma neu khéng dwoc diéu tri ngay, sé dan dén moét thay doi bat lgi ve tinh trang strc
khée.

Chuwong trinh bao dam céac phuc lgi cho tat ca nhivng ngwei dwec quyén thu
hwéng — mét chwong trinh cua chinh phd dam bao mét so phuc lgi cham soc stre khoe
nhat dinh do6i véi mot nhom dan so. Chwong trinh nay khéng bao gom trao doi cham
soc sirc khée duwoc thiet [ap b&i BDao Luat Cham séc voi Gia ca phai chang.

Gia dinh — Bao gébm chong, vo, con (k& ca con riéng clia vo/chong) song trong nha va
& ngwoi phy thudc da dieu kién cho muc dich thue.

Thu nhap — Thu nhap hang nam cia gia dinh va trg’ cap tién mat i tat ca cac nguodn
trwdc thue, triv di cac khoan thanh toan tien cap dwdng vo/chong va con cai.

Céc Dich vu Can thiét vé mat Y té — Cac dich vu cho mét cin bénh ma néu khéng
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VIII.

XI.

XIl.

duoc diéu tri ngay sé& dan dén mot thay doi bat loi vé tinh trang stre khée cia mot bénh
nhan.

Tém tat bang Ngdn ngir Bon gian — Mot tai ligu bang van ban théng b4o cho mét ca
nhan rang co s& Novant Health cung cép hé tro tai chinh theo Chinh sach nay va cung
cép céc thong tin bd sung sau day bang ngdn ng rd rang, ngan gon va dé hiéu: (i) mot
ban mé ta ngan gon ve cac yéu cau dleu kién va hd tro dwoc cung cép theo Chinh sach
nay; (i) mot ban tom tat ‘ngan gon vé cach ndp don xin hd trg theo Chinh sach nay; (iii)
dia chi trang web truwc tiép (hoac URL) va dia diém thwc noi ca nhan co thé 14y ban sao
ctia Chinh sach nay va mau don; (iv) hwéng dan vé cach ca nhan cé thé 14y ban sao
mién phi ctia Chinh sach nay va mau don; (v) cac thong tin lién hé, bao gdm ca sbé dién
thoai va dia diém thwc, van phong co s& hodc phong ban c6 thé cung cap thong tin vé
Chinh sach nay va van phong hoac phong ban c6 thé cung cép hé trg vé ndp don hoac
mot co' quan phi lgi nhuéan hay chinh quyén cé thé cung cép hé tro; (vi) mot tuyén bé vé
kha nang cung cap céc ban dich cia Chinh sach nay, don va Tom tat bang Ngon ngir
DPon gian bang cac ngén ngir khac, néu co, va (vii) mét tuyén bé rang mot ca nhan dd
diéu kién Cham so6c T thién co thé khéng bi tinh phi nhiéu hon sé tién thwdng dwoc
lap héa don cho cac ca nhan cé bao hiém bao gdm céc dich vu cham séc cap ciru hodc
cham séc y té can thiét twong tw khac.

Khu vy Dich vu Truyén th‘éng — Dwoc Phong kham Bac si lién quan dinh nghia va
ap dung nhat quan va bao gom 80-90% bénh nhan cua ho.

TAI LIEU LIEN QUAN

Giai quyét Tham hoa, Chiét khau cho Nguoi khong c6 Bao hiém, Ké hoach Thanh toan,
Nhap vién, Phi va Tw van Tai chinh, Lap hoa don va Thu phi

TAI LIEU THAM KHAO

Khéng ap dung

NGUOI NOP

Tiéu ban No Xau / Cham séc T thién Novant Health
T KHOA

Tw thién, bénh nhan khéng dwoc bao hiém, cham séc tir thién, hd tro tai chinh

NGAY HIEU LUC LAN PAU Ngay 1 thang 6 nam 2015
NGAY HIEU LUC SUA POI Théang 1 ndm 2016
NGAY XET DUYET (Khéng thay

déi)

Ngay Pén han Xét duyét Tiép Thang 1 ndm 2019

theo
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TRANG CHU KY

TIEU PE Cham séc T thién
so

CHUC NANG LD-FM

TJC

AP DUNG VO

HOAT DONG Nguoi stra ddi

NGU O PHE DUYET:

Chirc danh

Ngwé&i phé duyét Chir ky

Ngay

NGUOI PHE DUYET CUA UY BAN:

Uy ban

Trwéong ban/Ngwei dwoc chi dinh

Ngay

CHINH SACH/THU TUC

Cham soc T thién
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Pon xin Hé tror Tai chinh
I. Théng tin Nhan khau hoc ctia Bénh nhan

Tén Bénh nhan:

(Ho) (Tén) (Tén dém) (Sb An sinh Xa hoi) (Ngay sinh)
Tén Nguwoi bao lanh: _
(Ho) (Tén) (Tén dém) (S6 An sinh X& hoi) (Ngay sinh)
Dia chi: ] _ _
(Bwdng pho) (Thanh phd) (Tiéu bang) (Ma Bwu chinh)
Dbién thoai:

1. Thdng tin H6 gia dinh
Tinh trang H6n nhan (khoanh | Két hén Poc than Ly than Téng sé thanh vién trong Ho gia dinh:
tron mét lya chon)

Tén Ngwei phu thudc (Pinh kém to riéng biét dé bé sung thém Nguoi phu thuéc) Ngay sinh cta Ngwei phu thudc

1. Viéc lam/Thu nhap

Hang sé& cua Bénh nhan/Ngwei bao lanh:

S tién Thu nhap Céng gép Hang thang: $

Nguén Thu nhap — Vui long dinh kém gidy ching thuc hodc dién gidi tinh trang hién tai
Nguén Thu nhap khac va Sé tién Coéng gép Hang thang: $

Téng Thu nhap Thu nhap Céng gdp Hang nam cha Gia dinh: $

V. X&c nhan Bao hiém

Quy vi cé déng bat ky bao hiém strc khée nao khéng? | co | KHONG
Néu c6, vui long giai thich: ] ] ‘

(bao gém tén codng ty bdo hiém, dja chi, sé dién thoai, s6 hop dong/nhém va thong tin ngudi dang ky)

Quy vi cé viéc lam hay khéng? [ co | KHONG
Néu Cd, liét ké théng tin hang sé hién tai:

Néu Khong, liét ké théng tin chia hang sé& cubi ciing (bao gém ca ngay thang):

T6i xin cam doan rang thong tin duoc cung cép la dung va theo sw hiéu biét tét nhét cda t6i. To6i hleu réng thong tin gian Ian hogc gay hiéu nham sé khién toi khong du diéu kién nhan bat ky hé tro tai
chinh nao. Tai dy quyén cung cap bét ky thong tin nao can thiét dé xac thuc thong tin dwoc cung cap va de 1&p héa don va thu phi theo phap luat lién bang va tiéu bang hién hanh. C6 thé yéu cdu ching
minh thu nhép truéc khi dua ra bat ky can nhac nao. Ching minh thu nhdp chap nhan duoc cé thé bao gém nhung khong giéi han: ban sao phiéu chi luong, bén sao to khai thué ndm vira qua, hodc thw
tir hang sé& cho hiét mic luong hién tai va sé gior 1am viéc.

Chir ky ctia Bénh nhan/Nguwoi bao
I&nh Ngay:
Chi ky ctia Ngwoi phéng van Ngay:
Chir ky cta Quan ly Ngay:
Chir ky clia Giam dbc Ngay:
Chir ky cua SVP Ngay:
Nhan xét

CHINH SACH/THU TUC Cham séc Tw thién Trang 10/ 10



[ . L
N - Notice of nondiscrimination

Novant Health complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Novant Health does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Novant Health:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262.

If you believe that Novant Health has not provided these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Patient services department
Attn: Section 1557 coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Telephone: 1-888-648-7999 (toll-free)
TDD/TTY: 1-800-735-8262
NovantHealth.org/home/contact-us.aspx

You may file a grievance by mail, in person at the Novant Health facility where care was provided, or by
submitting the form at the link above. If you need help filing a grievance, call toll-free, 1-888-648-7999
or TDD/TTY 1-800-735-8262.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-855-526-4411.
Select option 3. TDD/TTY: 1-800-735-8262.

B NOVANT
B HEALTH


https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination

Espafiol (Spanish)

ATENCION: Los servicios de asistencia lingiiisticos, gratuitos, estdn
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opcion 3.
TDD/TTY: 1-800-735-8262.

FLEE 13T (Chinese)

JEE S LI Z R B S IR TS © 57477 1-855-526-4411 -
FE#EIH 3 o TDD/TTY - 1-800-735-8262 -

Tiéng Viét (Vietnamese)

CHU Y: C6 cdc dich vu hé tro ngén ngi mién phi danh cho quy vi. Goi 1-855-
526-4411. Chon tuy chon 3. TDD/TTY: 1-800-735-8262.

St (Korean)

Fo. Fi 9lo] x]g AH|AF o] &5}y T ¢l5 1L/} 1-855-526-
44119 0 &2 FBISFHA] Q. 54 35 KB4/ A/ L. TDD/TTY: 1-800-
735-8262.

Francais (French)

IMPORTANT : Des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le +1 855 526 4411. Sélectionnez I'option 3. Dispositif
de télécommunication pour sourds et malentendants : +1 800 735 8262.

4 .= 1 (Arabic)

.1-855-526-4411 A8 Ao Jail Gl dalic Luilaal) 4y 5alll soc Ll Cladd ALadle
.1-800-735-8262 . =il iilgl) SI Juaiy/ jlga 3 L)) s/

Pycckuii (Russian)

BHUMAHME: [ns eac 0ocmynHa becrnaamHas ycayaa A36IKoeol
nodoepxcku. lNozsoHume rno menegpoHy 1-855-526-4411. Boibepume
sapuaHm 3. Tekcmossili menegoH/menemadin: 1-800-735-8262.

Tagalog (Tagalog —
Filipino)

ATENSYON: May mga libreng serbisyo ng tulong sa wika na available sa
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262.

= b 4 (Farsi)

o ladd L, 9 o )l jF U LIS 0 K ) s 40 4es i Ciled :4a 471-855-526-4411
10 8, 2 5 wlaB |, 20S IR | TDD/TTY :1-800-735-8262

A7ICE (Amharic)

TIGHLP- PLIL ACET AT TNFF (178 L7570 (1 1-855-526-4411 AL LDt
4992.%% 3% £I%m-:: TDD/TTY :- 1-800-735-8262.

Deutsch (German)

HINWEIS: Es stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfiigung. Wdhlen Sie +1 855 526 4411. Wdéhlen Sie Option 3 aus.
TDD/TTY: 1 800 735 8262.

;U (Urdu)

1-855-526- - ltian) i eilads S Cuile ) Gleia i G ] S il inn g7 i)
-1-800-735-8262 :TDD/TTY -_wis 3 _JLii) . p S 58 _p 4411

&S (Hindi)

T & 379 [e1T fa7 b STV HETIAT Hell¥ 3YesE] 8/ 1-855-526-4411
F FieT F | [dFHeT3 g/#/ TDD/TTY: 1-800-735-8262.

aJs2Ucll (Gujarati)

Al cAblot: AHIRL HIS CUNL ¥ A, (Aot 3, GUEGH 8. 1-855-
526-4411 U? 5IcA 5L [ASCU 3 UE 52 TDD/TTY: 1-800-735-8262.

Jre&t (Bengali)

SRS [7a: ST S [[FACE 13T N2 AR TOT A%/ 1-855-
526-4411 T (Pl FFa/ [TFF 3 [adTsa F7F/ TDD/TTY: 1-800-735-
8262/

B NOVANT
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