B NOVANT
m HEALTH

2085 Frontis Plaza Boulevard
Winston-Salem, NC 27103

Isonisoki Ede Ketekete iranwd Owo Novant Health

Isonisoki ilana
Novant Health y60 pese iranwd owd fun awon aldisan ti o gba awon isé isegun ti 6 ye ti
o si nitbamu peélu yiye labe ilana naa. Bi o ba ye fun iranwd owd, awon aldisan yoo gba

edinwé idd ogdrun ninl ogdrun tabi itoju ofé. Etd iranwd owd nda ko kan awon isé
yiyan.
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Bawo ni maa se béere?
O lé gba awon eda, ni Géési ati awon edeé miiran, ti ilana iranwo owd naa, sisan owo ati
RN
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anwo owd, ati Isonisoki Edé Ketekete tiilana
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ilana gbigba asaku owd aldisan, ibéere f
iranwé owd nipa:

e Siseibewo si 0ju-0p6 ayé-lu-jara Novant Health ni
http://www.novanthealth.org/home/patients--visitors/your-healthcare-
costs/financial-assistance-for-the-uninsured.aspx

e Sise ibewd si ibi-isé Igbaninimoran Eto Istind wé ni ilé-iwosan Novant Health
yoowuU ni adirési ti a ko si oju iwé té kan. Igbaninimoran Eto Isuna wé |é se
iranwo nipa pipari ibéére naa.

e Pipeipe ofé Isé Onibara ni 1-844-266-8268 iyan 3 ati bibéére fun eda ofé tiilana
naa a o sifi ibéére kan sowo si 0.

e Pipe agbaninimoran &to isund owod ilé-iwosan Novant Health ni awon nonba ti a
ko si oju ewé té kan.:
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Sé mo ye?
Lati ye fun Iranwé Owé o gbddo ni gbogbo awon amuye yii:
e Aldisan nda gbodo niiddjutofo, ni awonaaye kan, ni idéjutofo kakara.
e Aldisan ko gbodo le radyé si awon éto miiran ti yéo bojutd inawd iséggun.
e lye owo ti idilé aldisan nda npa wolé 16dun ko gbodd ju ilopo méta ti Awon ilana
Osi ljoba Apapd ti odun yii.
e Alaisan nda ko gbodo ni owo kankan gégé bi ohun ini.
e Aldisan nda ko gbodo ni idéjutofo iléra ti a ko silé nipase agbanisisé.
e Aldisan naa ko gbodo ma ye fun isanwod ijoba fun nitori aika oju osuwon awon
amuye
e A ghodo ka isé naa si eyi ti 6 ye ni ti isegun (ti a tumo si kidkia tabi pajawiri).
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e Alaisan nda gbodo maa gbe ni ibi ise Novant Health.
o Ibééreé naa ati akosilé atilehin ni a gbddo fi silé si ibi-isé isowd ilé-iwosan naa tabi
eka agbaninimoran éto isund owo.

Bawo ni maa se mo boya a gba mi?
Ni kété ti a ba ti gba gbogbo awon akosile iwé ni a 6 sayewo ibééré naa. Léta igbawolé
tabi kiko ni a & fi ransé si onibééré kookan. Ibééreé iranwd owd nda ati akosilé iwé ni a
gbodo satlnse re ni osoosu méfa, tabi nigba ti owd to n wolé fun aldisan naa tabi awon
kokd miiran bd yipada. Ibewd kodkan 143arin akéko oldst méfa naa ni a 6 gbéyéwd fun
irdayesi ti 6 ye fun awon eto miiran.

Awon ayokuro:

11ana yii kan awon isé ti a fise ni ibi-isé Novant Health nikan. Kdbkan awon isé miiran ti
awon oniseégun tabi 0jogbon aladani rise ti won kii se 0sisé Novant Health. Lara éyi ni
sugbon ko pin si Onisegun Akunnilorun, Onisegun ti o nlo iImo éro lati sawari arun, ati
Oniségun t6 nsawari okunfa ati idagba aarun .

Ko si enikan ti 6 ye fun iranwé owd ti a 0 so pé ki 6 san ju iye ti a bu fun iségun pajawiri
tabiitoju ti 6 ye t fun enikookan ti 6 wa labé itoju idéjutofo.

Novant Health Forsyth Medical Center
3333 Silas Creek Parkway
Winston-Salem, NC 27103

Novant Health Clemmons Medical Center
6915 Village Medical Circle
Clemmons, NC 27012

Novant Health Kernersville Medical Center
1750 Kernersville Medical Parkway
Kernersville, NC 27284 (336) 718-5393

Novant Health Medical Park Hospital
1950 S Hawthorne Rd
Winston-Salem, NC 27103

Novant Health Thomasville Medical Center
207 Old Lexington Rd
Thomasville, NC 27360
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Novant Health Rowan Medical Center
612 Mocksville Ave
Salisbury, NC 28144

Novant Health Presbyterian Medical Center
200 Hawthorne Ln
Charlotte, NC 28204

Novant Health Matthews Medical Center
1500 Matthews Township Parkway
Matthews, NC 28105

Novant Health Huntersville Medical Center
10030 Gilead Rd
Huntersville, NC 28078

Novant Health Charlotte Orthopedic Hospital
1901 Randolph Rd
Charlotte, NC 28207

Novant Health Brunswick Medical Center
240 Hospital Dr NE
Bolivia, NC 28422

(704) 384-0539

Novant Health Prince William Medical Center
8700 Sudley Rd
Manassas, VA 20110

Novant Health Haymarket Medical Center
15225 Heathcote Blvd
Haymarket, VA 20169

(703) 369-8020
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N - Notice of nondiscrimination

Novant Health complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Novant Health does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Novant Health:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262.

If you believe that Novant Health has not provided these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Patient services department
Attn: Section 1557 coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Telephone: 1-888-648-7999 (toll-free)
TDD/TTY: 1-800-735-8262
NovantHealth.org/home/contact-us.aspx

You may file a grievance by mail, in person at the Novant Health facility where care was provided, or by
submitting the form at the link above. If you need help filing a grievance, call toll-free, 1-888-648-7999
or TDD/TTY 1-800-735-8262.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-855-526-4411.
Select option 3. TDD/TTY: 1-800-735-8262.
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https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination

Espafiol (Spanish)

ATENCION: Los servicios de asistencia lingiiisticos, gratuitos, estdn
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opcion 3.
TDD/TTY: 1-800-735-8262.

FLEE 13T (Chinese)

JEE S LI Z R B S IR TS © 57477 1-855-526-4411 -
FE#EIH 3 o TDD/TTY - 1-800-735-8262 -

Tiéng Viét (Vietnamese)

CHU Y: C6 cdc dich vu hé tro ngén ngi mién phi danh cho quy vi. Goi 1-855-
526-4411. Chon tuy chon 3. TDD/TTY: 1-800-735-8262.

St (Korean)

Fo. Fi 9lo] x]g AH|AF o] &5}y T ¢l5 1L/} 1-855-526-
44119 0 &2 FBISFHA] Q. 54 35 KB4/ A/ L. TDD/TTY: 1-800-
735-8262.

Francais (French)

IMPORTANT : Des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le +1 855 526 4411. Sélectionnez I'option 3. Dispositif
de télécommunication pour sourds et malentendants : +1 800 735 8262.

4 .= 1 (Arabic)

.1-855-526-4411 A8 Ao Jail Gl dalic Luilaal) 4y 5alll soc Ll Cladd ALadle
.1-800-735-8262 . =il iilgl) SI Juaiy/ jlga 3 L)) s/

Pycckuii (Russian)

BHUMAHME: [ns eac 0ocmynHa becrnaamHas ycayaa A36IKoeol
nodoepxcku. lNozsoHume rno menegpoHy 1-855-526-4411. Boibepume
sapuaHm 3. Tekcmossili menegoH/menemadin: 1-800-735-8262.

Tagalog (Tagalog —
Filipino)

ATENSYON: May mga libreng serbisyo ng tulong sa wika na available sa
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262.

= b 4 (Farsi)

o ladd L, 9 o )l jF U LIS 0 K ) s 40 4es i Ciled :4a 471-855-526-4411
10 8, 2 5 wlaB |, 20S IR | TDD/TTY :1-800-735-8262

A7ICE (Amharic)

TIGHLP- PLIL ACET AT TNFF (178 L7570 (1 1-855-526-4411 AL LDt
4992.%% 3% £I%m-:: TDD/TTY :- 1-800-735-8262.

Deutsch (German)

HINWEIS: Es stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfiigung. Wdhlen Sie +1 855 526 4411. Wdéhlen Sie Option 3 aus.
TDD/TTY: 1 800 735 8262.

;U (Urdu)

1-855-526- - ltian) i eilads S Cuile ) Gleia i G ] S il inn g7 i)
-1-800-735-8262 :TDD/TTY -_wis 3 _JLii) . p S 58 _p 4411

&S (Hindi)

T & 379 [e1T fa7 b STV HETIAT Hell¥ 3YesE] 8/ 1-855-526-4411
F FieT F | [dFHeT3 g/#/ TDD/TTY: 1-800-735-8262.

aJs2Ucll (Gujarati)

Al cAblot: AHIRL HIS CUNL ¥ A, (Aot 3, GUEGH 8. 1-855-
526-4411 U? 5IcA 5L [ASCU 3 UE 52 TDD/TTY: 1-800-735-8262.

Jre&t (Bengali)

SRS [7a: ST S [[FACE 13T N2 AR TOT A%/ 1-855-
526-4411 T (Pl FFa/ [TFF 3 [adTsa F7F/ TDD/TTY: 1-800-735-
8262/
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Notice of nondiscrimination

Novant Health UVA Health System complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Novant Health UVA Health
System does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Novant Health UVA Health System:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262.

If you believe that Novant Health UVA Health System has not provided these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Patient services department
Attn: Section 1557 coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Telephone: 1-888-648-7999 (toll-free)
TDD/TTY: 1-800-735-8262
NovantHealth.org/home/contact-us.aspx

You may file a grievance by mail, in person at the Novant Health UVA Health System facility where care
was provided, or by submitting the form at the link above. If you need help filing a grievance, call toll-
free, 1-888-648-7999 or TDD/TTY 1-800-735-8262.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-855-526-4411.
Select option 3. TDD/TTY: 1-800-735-8262.
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https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination

Espafiol (Spanish)

ATENCION: Los servicios de asistencia lingiiisticos, gratuitos, estdn
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opcion 3.
TDD/TTY: 1-800-735-8262.

FLEE 13T (Chinese)

JEE S LI Z R B S IR TS © 57477 1-855-526-4411 -
FE#EIH 3 o TDD/TTY - 1-800-735-8262 -

Tiéng Viét (Vietnamese)

CHU Y: C6 cdc dich vu hé tro ngén ngi mién phi danh cho quy vi. Goi 1-855-
526-4411. Chon tuy chon 3. TDD/TTY: 1-800-735-8262.

St (Korean)

Fo]. g olo] x]¢] AH|AF o] &5} + $l5L]T) 1-855-526-
44119 0 &2 FBISFHA] Q. 54 35 KB4/ A/ L. TDD/TTY: 1-800-
735-8262.

Francais (French)

IMPORTANT : Des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le +1 855 526 4411. Sélectionnez I'option 3. Dispositif
de télécommunication pour sourds et malentendants : +1 800 735 8262.

4 2y ) (Arabic)

.1-855-526-4411 A8 Ao Jail Gl dalic Luilaal) 4y 5alll soc Ll Cladd ALadle
.1-800-735-8262 . =il iilgl) SI Juaiy/ jlga 3 L)) s/

Pycckuii (Russian)

BHUMAHME: [ns eac 0ocmynHa becrnaamHas ycayaa A36IKoeol
nodoepxcku. lNozsoHume rno menegpoHy 1-855-526-4411. Boibepume
sapuaHm 3. Tekcmossili menegoH/menemadin: 1-800-735-8262.

Tagalog (Tagalog —
Filipino)

ATENSYON: May mga libreng serbisyo ng tulong sa wika na available sa
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262.

= b 4 (Farsi)

o plad U, o yla I8 Gl s ) 0 G )y sho 40 das 45 Ciladi :4a 471-855-526-4411
10 8, 2 5 wlaB |, 20S IR | TDD/TTY :1-800-735-8262

A7ICE (Amharic)

TIGHLP- PLIL ACET AT TNFF (178 L7570 (1 1-855-526-4411 AL LDt
4992.%% 3% £I%m-:: TDD/TTY :- 1-800-735-8262.

Deutsch (German)

HINWEIS: Es stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfiigung. Wdhlen Sie +1 855 526 4411. Wdéhlen Sie Option 3 aus.
TDD/TTY: 1 800 735 8262.

;U (Urdu)

1-855-526- - ltian) i eilads S Cuile ) Gleia i G ] S il inn g7 i)
-1-800-735-8262 :TDD/TTY -_wis 3 _JLii) . p S 58 _p 4411

f&AY (Hindi)

T & 379 [e1T fa7 b STV HETIAT Hell¥ 3YesE] 8/ 1-855-526-4411
F FieT F | [dFHeT3 g/#/ TDD/TTY: 1-800-735-8262.

aJs2Ucll (Gujarati)

Al cAblot: AHIRL HIS CUNL ¥ A, (Aot 3, GUEGH 8. 1-855-
526-4411 U? 5IcA 5L [ASCU 3 UE 52 TDD/TTY: 1-800-735-8262.

Jre&t (Bengali)

SRS [7a: ST S [[FACE 13T N2 AR TOT A%/ 1-855-
526-4411 T (Pl FFa/ [TFF 3 [adTsa F7F/ TDD/TTY: 1-800-735-
8262/
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